
 

 

COVID-19 GUIDE FOR PARENTS  

 

DO NOT BRING YOUR CHILD TO THE ACADEMY IF they or someone in their household has 
the three symptoms below: 

 HIGH TEMPERATURE  

 A NEW CONTINUOUS COUGH  

 A LOSS OR CHANGE TO THEIR SENSE OF SMELL OR TASTE  
 

YOU NEED TO: 

 Inform the academy 

 Get a test for the person with symptoms and self-isolate the whole household 

 Inform the academy of the test result 
 

DO NOT COME TO THE ACADEMY: 

 IF YOUR CHILD OR ANOTHER MEMBER OF YOUR HOUSEHOLD TESTS POSITIVE  

ALL MEMBERS OF YOUR HOUSEHOLD MUST NOW QUARANTINE FOR 14 DAYS. 

YOUR CHILD MAY RETURN TO THE ACADEMY IF: 

 Your child tests negative – please note evidence will be required 

 Your child tests positive but 10 days have passed and they feel better  

 A member of the household tests negative – please note evidence will be required 

 A member of the household tests positive and your child has since completed 14 days’ self-
isolation 

DO NOT BRING YOUR CHILD TO THE ACADEMY IF NHS TEST AND TRACE HAS IDENTIFIED 
YOUR CHILD AS BEING IN CLOSE CONTACT WITH SOMEONE WITH A CONFIRMED CASE OF 
COVID-19: 

 After self-isolating for 14 days, they may return to school 

 

DO NOT BRING YOUR CHILD TO THE ACADEMY IF THEIR BUBBLE HAS BEEN CLOSED DUE TO 
A CONFIRMED CASE OF COVID-19: 

 Siblings can come to school if their bubbles remain open 

 Households do not need to isolate 

 The academy will inform you when their bubble has been reopened 
 

MY CHILD IS ILL WITH SYMPTOMS NOT LINKED TO COVID-19 

 Follow usual school absence policy procedure 



 
 

 
 
 
 

         
 

 

23 September 2020 

Dear parents and guardians, 

This is an important letter to share some information on how we can work together to make 
sure we can continue to give children and young people the best education in the safest 
way possible. 

One important part of ensuring the safety and wellbeing of pupils, parents and our 
communities is testing for coronavirus. We all have a duty to make sure that the right 
people have access to get tested at the right time. Every time a test is used inappropriately, 
a person with Covid-19 symptoms may miss out on getting tested. 

Therefore, I ask that you all follow these principles: 

▪ You should only book a test if your child has any of these three coronavirus 
symptoms:  

1. a high temperature: any new high temperature where your child feels hot 
to touch on their chest or back (you do not need to measure the 
temperature) 
 

2. a new continuous cough: coughing a lot for more than an hour, or three 
or more coughing episodes in 24 hours  
 

3. a loss of, or change in, sense of smell or taste: a noticeable loss of 
smell or taste or things smell and taste different to normal 

 

▪ Your child does not need a test if they have a runny nose, are  sneezing or 
feeling unwell but do not have a temperature, cough or loss of, or change in, 
sense of smell or taste because these are not normally symptoms of coronavirus.  

▪ If you are unsure about whether to get a test, please check the official list of 
symptoms on the NHS website, which is reviewed regularly: 
www.nhs.uk/conditions/coronavirus-covid-19/symptoms/ 

▪ Only the person with symptoms should get a test. You do not need to get a test 
for anyone else in the household unless they also have any of the three 
symptoms listed above. All members of the household need to self-isolate whilst 
waiting for the test result. 

  

http://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/


▪ If the person with symptoms’ test comes back positive, other members of their 
household should continue self-isolating for 14 days and only get a test if they 
develop coronavirus symptoms. 

▪ If a pupil in a class or bubble tests positive for coronavirus, anyone who is 
advised to self-isolate does not require a test unless they subsequently 
develop symptoms. 

No one else in the same class or bubble as the symptomatic person needs to take any 
action unless advised by the school. Schools have detailed guidance and access to a 
Department for Education and Public Health England helpline for advice and support. 

Contacts of a person who has tested positive must follow the guidance carefully and in full, 
which means they must stay at home for 14 days. This is because it can take several days 
following contact with an infected person before an individual develops symptoms or the 
virus can be detected. Students should only book a test if they get symptoms. 

The NHS has produced some guidance to help parents understand when their child can 
and cannot attend school which you may find useful: https://www.nhs.uk/live-well/healthy-
body/is-my-child-too-ill-for-school/  

It is vital for children’s learning and future opportunities that they are able to return to school 
and college. It is therefore vitally important that all we work together and do our bit to make 
this possible. 
 

Yours sincerely,  

 

 
 
 
 
 
 
 

 

Professor Viv Bennett CBE  
 

Chief Nurse and Director Maternity and 
Early Years | Public Health England 

 
Head of World Health Organisation 

Collaborating Centre for Public Health 
Nursing and Midwifery  

 
Follow me on Twitter: @VivJBennett 

 

Dr Susan Hopkins 
 

Interim Chief Medical Officer |  
NHS Test & Trace 

 
Deputy Director | Public Health England 

 
Consultant in Infectious Diseases & 

Microbiology 
Royal Free, London 

 
 

https://www.nhs.uk/live-well/healthy-body/is-my-child-too-ill-for-school/
https://www.nhs.uk/live-well/healthy-body/is-my-child-too-ill-for-school/
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This is your daily email to keep you updated on the government’s 

response to coronavirus (COVID-19). 

Translation of guidance for parents and 

carers on early years providers, schools 

and colleges in the autumn term 

We have translated our guidance for parents and carers with 

children in nursery, school, or college in the autumn term.  

The guidance is now available in the following languages: 

 Arabic 

 Bengali 

 Chinese – traditional 

 Chinese – simplified 

 French 

 Gujarati 

 Polish 

 Portuguese 

 Punjabi 

 Romany 

 Somali 

 Turkish 

 Urdu 

 
The information below hasn’t changed since our last update. 

 

 

https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak?utm_source=21%20September%202020%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
https://www.gov.uk/government/publications/what-parents-and-carers-need-to-know-about-early-years-providers-schools-and-colleges-during-the-coronavirus-covid-19-outbreak?utm_source=21%20September%202020%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918367/Guidanceforparents_CLEAN_3.9.20-arabicdocx.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918368/Guidanceforparents_CLEAN_3.9.20-ben-BD.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918369/Guidanceforparents_CLEAN_3.9.20-trad_chinese.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918370/Guidanceforparents_CLEAN_3.9.20-simpl_chinese.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918371/Guidanceforparents_CLEAN_3.9.20-fre-FR__002_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918378/Guidanceforparents_CLEAN_3.9.20-guj.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918379/Guidanceforparents_CLEAN_3.9.20HL-pol__002_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918380/Guidanceforparents_CLEAN_3.9.20-por-PT.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918381/Guidanceforparents_CLEAN_3.9.20-pan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918382/Guidanceforparents_CLEAN_3.9.20HL_romany.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918383/Guidanceforparents_CLEAN_3.9.20-som-SO.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918384/Guidanceforparents_CLEAN_3.9.20HL_turkish.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/918385/Guidanceforparents_CLEAN_3.9.20-urd.pdf


Department for Education coronavirus 

(COVID-19) helpline 

The Department for Education coronavirus (COVID-19) helpline 

is available to answer questions about coronavirus (COVID-19) 

relating to education and children’s social care. Staff, parents and 

young people can contact this helpline by calling:  

Phone: 0800 046 8687 

Opening hours: 

Monday to Friday from 8am to 6pm 

Saturday and Sunday from 10am to 4pm 

 

   

 

 


